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MN3BEHEHUE
0 c/ieJIKe, B COBEPILICHHH KOTOPOH MMeeTCsl 3aMHTepPeCcOBAHHOCTh

Hactosammum Axuuonepnoe o6mectBo «HoOBOCHOMPCKHN HHCTUTYT HPOrpaMMHBIX
cuctem» (AO «HUIICy») uzBemaer uineHoB coBeta aupektopoB AO «HUIIC» o cnenke, B
KOTOPOI MMeeTCs 3aMHTEPECOBAHHOCTH:!

o (M), sIBISIOUIEECs CTOPOHOM (CTOpPOHAMU) CAEIKH: MCIOIHHUTENh — OOIIECTBO C
orpaHnyeHHON OTBETCTBEHHOCThIO «PT-MH®OPMy; 3aka3uMk — aKIMOHEpHOE OOIIeCTBO
«HoBocnOMPCKUit HHCTUTYT IPOTPAMMHBIX CHCTEM,

U0 (JIMIa), SIBJISIONIEECsS BBITOJONpPHOOpeTaTeNieM (BBIFOIONPHOOPETATEISIMU) CIICTKH:
OTCYTCTBYET;,

[[eHa CHEJIKW: MaKCHMallbHOe 3HaueHue IeHbl 1o JloroBopy (nmamee — MakcumanbHas
CTOMMOCTh) He MOXeT mpeBbimath 1 789 200 (oAMH MUJUIMOH CEMbCOT BOCEMBJECST JCBSTH
Teicsiu aBectu) pybneit 00 komeek, B Tom uyucie HJIC mo namoroBoii ctaBke 20% B pazmepe
298 200 (nBecTH OEBSIHOCTO BOCEMB THICSY ABECTH) pyoOsieit 00 komneek;

OpeIMeT  CHEJKW:  OKa3aHWe  yCIyr 1o  HH(POPMAIMOHHO-TEXHOJOTHYECKOMY
COIIPOBOKIICHUIO TTOJIb30BaTelNell kKopropaTuBHBIX nHopMarmoHHbX cucteM (KMC) 3akazumka
(manee Mo TeKCTy — «Y CIIyTu»);

UHBIE CYIIECTBEHHbIE YCJIOBMSI CHEIKHM WM TOPSAOK MX ONpPEIENICHUs: YCIyrd
OKa3bIBAIOTCSl HEMPEPHIBHO, O€3 HaIlpaBJICHUs MIPEeIBAPUTENBbHOM 3asBku VcronHuTento. Ycnyru
1o /loroBopy oxa3bpIBaroTCs 10 MecTy HaxoxaeHusa Vcnonuutens. [loroBop BCTynaer B cuUily ¢
JIaThl €ro 3aKiveHus u JeicTByeT 1m0 «31» mekabps 2024 roga (BKIIOYUTENBHO), JUO0 10
JOCTUKEHUS] MaKCHUMaJbHOW cTouMocTH JloroBopa B 3aBUCHMOCTH OT TOTO, YTO HACTYIUT
paHee, a B YaCTHU pacyeToB JI0 MOJIHOIO MCHOJHEHUs 00s3aTesnbeTB. JloroBop pacmpocTpaHser
cBoe nerctBue Ha oTHomeHus CtopoH, Bo3Hukmue ¢ «01» sHBaps 2022 roma. B cmydae
JocTHXkeHUsT MakcuMaabHONW CTOMMOCTH J[0oroBopa 10 MCTEUEHUsI CpOKa OKa3aHMsl Y CIIyT, IieHa
JloroBopa MOKeT OBITH yBelIM4eHa, HO HE Oosiee yem Ha 10% or MakcuManbHOM CTOMMOCTH,
YCTaHOBJIEHHON J[0rOBOpOM B MOMEHT €0 3aKJIIOUEHUS, IIyTEM 3aKIHOUYEHHs JOMOJIHUTEIBHOIO
coryiameHus. 3aKa3yuK OIUIauMBaeT OKa3biBaeMble 10 J[oroBopy Ycilyru exxeKkBapTaibHO MyTeM
NIEPEYUCIICHNUS IEHEXKHBIX CPEJICTB Ha pacueTHbIN cueT VcnosHuTens, yka3aHHbIA B pasaene 12
Horosopa, B Teuenue 7 (Cemu) pabouux nseir co aHg nomnucanus Croponamu YIIJ] 00
OKa3aHMM YcCIyr, U Ha ocHoBaHuM cueTta Vcnomnurens. OOsS3aHHOCTH MO OIUIATe YCIyT
HcnonHuTens cuuTaercst UCIIOJIHEHHON 3aKa3uyMKOM C MOMEHTA 3aUMCIICHUS] IEHEXKHBIX CPEJCTB
Ha KOPPECIIOHJICHTCKUIA c4eT 0aHKa, B KOTOPOM OTKPHIT pacueTHbIil cueT Mcnonnurens. Cnava-
npueMka Yciyr no J[oroBopy ocCyIiecTBIsS€TCSl €XKEKBapTaJIbHO U 0POpMIIIETCS MOANUCAHUEM
Croponamu VYIIJI. Hcnomnurtens o00s3aH HampaBUTh 3aKa3uuKy TMOANUCAHHBIE MM U
opopmiieHHbIN HaanexamuMm obpaszom YIIJ[ (B aByx sk3emIuisipax) ¢ IPUIIOKEHHEM K HEMY
JIOKYMEHTOB (OTUETHBIX MaTepUaJIOB) B Te€YeHHE 5 (IATH) pabouyux AHEH CO JAHSA OKOHYAHMS
OTUYETHOTO Mepuoia. 3aka3zyuk 00sf3aH B TeueHue 5 (ImATH) pabouux AHEWH CO JHS MOJy4eHUs
nByX sk3eMIusipoB Y1/ moanucats 06a sxzemiusapa YIIZ[ Yeinyr 1 HanpaBUTh OJIMH SK3EMILISIP
Ucnomuutento. B ciywyae otrkaza ot nmoanucanus YIIJI 3aka3uMk B yka3aHHBIM B HACTOSIIEM
INYHKTE CPOK 00s3aH HampaBuTh VCHONHUTENO NMUCHMEHHBIH MOTHBHPOBAaHHBIM OTKa3 oOT
noanucanus YII/I.

IlepedyeHb, CTOMMOCTD M TapaMeTpbl Y YT (IPHUJIOKeHHe K J0r0BOPY)



1 IIEPEYEHDB OKA3BIBAEMBIX VCIIVI

CTOpOHBI ONpENENIN  CICAYIONIMA TePeYeHbh KOPIOPATUBHBIX HH(DOPMAIIMOHHBIX
cuctem (mamee — KHUC), ycnyru mo uH(DOPMAIMOHHO-TEXHOJOTHYECKOMY COMPOBOXKICHUIO
MOJIb30BaTelIel KOTOPBIX OKa3bIBAIOTCS 10 JJoroBopy u cpok (1meprom) oka3aHus Y CIIyr:

CoxkpaiiieHHOE Ilepuon
Ne HaumeroBamye KI/UIC’ HanmeHoBanue KMC | Kox Ycnyru OKa3aHUusI
YCIYTU IO KOTOPOM OKa3bIBalOTCA Vom
ABTOMaTU3UpPOBaHHAS 3 cucrema c01.01.2022
1 YUpaBsienus (UHAHCOBOW W 3aKyIMOYHOMI AC @3] AS EZD o
MeITeNbHOCTRIO ['ocynapcTBeHHOM — 31.12.2024%
Kopriopauuu «Poctex» T
IToncucrema ABTOMaTH3UPOBAHHOMN
) Cuctembl ®uHaHCOBO-3aKyIIOYHOU AC ®3]] nogcucrema | AS_FZD. StratS 01.01.2022
JlestenpHoctn Kopnopanuu «MOHUTOPUHT Crparteris o o
M KoopauHanuu peanuszanuu  CTpareruu p gy 31.12.2024
A3BUTHUS»

* - mpu ycnoBuu noakimoueHuss kK KMC monp3oBareneil /pabOTHUKOB OpraHu3alliy, B
KOJIMUECTBE, ONPE/IEIEHHOM B paszene 4 Hacrosiero [Ipunoxenus.

2 CTOUMOCTbD YCIIVI

CTOpOHBI ONPEIETMIN CTOUMOCTh €AMHUITBL Y cIyT 110 JloroBopy:

. CTOUMOCTE €IMHHUIIBI B MECSII,
Ne | Kog Yemyru py6uei, ¢ HIC (20%). Enununa tapugukanuu
AS FZD 3430 OpHa yyeTHas 3aluCh N0JIb30BATEIS
2 /gA\yS _FZD Strate 1540 Opna ydeTHas 3aluch Moab30BaTeNs *

* - Tapud npumMeHsieTcss KO BCEM YYETHBIM 3allMCsAM I10JIb30BaTeNeH, MMEIOLINM IIpaBa JoCTymna
K TIOJICHCTEME; JaHHas ycllyra He BXOAWUT B yciyry c¢ kogomM AS_FZD u tapudunmpyercs

JOITIOJIHUTCIIBHO.

3 PACYET CTOUMOCTHU

Pa3Mep BO3HAIrpaxxJIcHusd 3a YCJ'IYFI/I, OKa3aHHBIC B OTYCTHOM IICPUOJAC, PACCUUTBIBACTCA

o ¢opmyre:

uy:Cfl X Qfl + sz X sz + -+ CfTL X an, rac:

LI, — crouMocTh Yeiyr B OTYETHOM MEpUOJIE (KBapTa);

Qfn— CTOMMOCTHBIA TOKa3aTelb KauyecTBa OKAa3aHHOW YCIYyrH, pacCYMTAHHBIA B

COOTBETCTBUH C 11.5.3 HaCTOAIICTO HpI/IHO)KCHI/IH;

Cfn — CTOUMOCTH YCIIYIH, PaCCUYNTAHHONW B COOTBETCTBUHU C HIDKEU3JIOKEHHBIM, & N—
KOJIMYECTBO YCIYI B COOTBETCTBMM C TaOJWLEH, yKa3aHHOH B NyHKTe | HacTosIero

IIpunoxenus.

B cJIydac OKa3aHU:A 000 chyrI/I B TCUCHHUC HCIIOJHOI'O KBapTalia €€ CTOHMMOCTh

PACCUMTBIBAETCS MPOMOPLHUOHAIBHO KOJIMYECTBY MECSIEB B TEUEHUE KOTOPBIX OKa3bIBAIMCH
VYcenayru B cOOTBETCTBYIOIIEM OTYETHOM KBapraie. CyMma, moajexanias oIuiare 3a HEMOJIHBIN
MecsI] OKa3zaHus Y CIIyT, pacCUMTHIBAETCS NMPOMOPIHOHATBHO KaJlEeHAAPHBIM THAM (PaKTHUECKOTO
OKa3zaHus Y CIyr 1o Hacrosuemy Jlorosopy.

3.1  Crommocts Ycnyru (kom AS_FZD) 3a oTUeTHBIH NEpUON PAaCCUMTHIBACTCS IO
dbopmyre:
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croumoctb Yciyru koa AS FZD 3a otuernsiii nepuo (1 kBapran) (8 T.u. HJC,
B py0.);

MeHsieTcs ot 1 1o M;

KOJIMYECTBO MECSIIEB B OTYETHOM KBapTalie, B KOTOPBIX OKa3bIBajach Y CIIyra;
MeHsiercs ot 1 1o N;

KOJIMYECTBO YYETHBIX 3alKCel MoJIb30BaTeseil A1elCTBUTEIbHBIX XOTS Obl OJUH
JIEHb B TEUEHUE KAXKJIOTO MECSIIa;

KOJIMYECTBO JIHEH B [-M MecAlle B TEYEHHE KOTOPBIX VIS YUETHOM 3amucH n-To
nosib3oBatenss Obl1 paspemeH Bxoj B AC D3]] (g ydeTHBIX 3alucelt
NOJI30BaTeNel aTpudyT «BXOJ] pa3pelieH» KOTOpbIX OblT n3MeHeH Oornee 1 pasza
B TeyeHue 30 kaneHIapHbIX JHeW McrmomHuTelnb MpU BBINOJHEHUU pacuera
BIIpaBE B JIIOOOM W3 MecAleB MaHHbIX 30 IHEW MOCUMTaTh OKa3aHHWE YCIYTH B
TEUEHUE [EI0ro Mecsia (MpupaBHATh d,; K D;);

KOJIMUECTBO IMOJIHBIX KaJICHAApHBIX JHEH B [-M MECAIIE;

CUUTAETCS C MATEMAaTUYECKUM OKPYTJIEHUEM JI0 OJTHOM COTOM LIEJIOr0 3HAYEHHUS;
CTOMMOCTH €IMHUIIBI Y CIIYTH, B COOTBETCTBHH C 1.2 HacTosmiero [puioxenus

HpI/I OTOM I pacd€Ta CTOMMOCTH OKa3aHHBIX YCJIyF, IOJIB30BAaTEIAM 3aKa3uhKa Ha

CTOpOHE:
- OpraHu3alMi, HMEIIIUX aAJIbTEPHATUBHOE BpeMs  IPEIOCTaBICHUS
texHudeckon mommepxkku (¢ 01:00 mo 10:00 (MCK)) cormacHo TI.
5.2 nacrosimero [lpumoskeHust 10 1aThl Havana okasaHus VcrmomHuTE!eM
Yeayru ¢ 01:00 (MCK) cToUMOCTh €AMHHIIBI Y CIIYTH MPU pacdyeTe YMHOXKAETCs
Ha MoHMWKamui kodddurment 80% (BoceMbaecIT MPOIEHTOB). VcmonHuTEh
00s3aH yBEJOMHTHh 3aka3uWKa O I[IepeBOJIe¢ YyKa3aHHBIX OpraHu3aluil Ha
nomnepxky ¢ 01:00 (MCK) 3a 10 (mecatb) pabouux aHEH 0 TaKOTO MEPEBOJIA;
J0 TepeBofa Bpemsi mnpenocTaBieHHs TEXHMYECKOW MOAJEPKKH MO YacTh
opranusanuiil ycranasnusaetcs ¢ 04:00 no 13:00 (MCK)).

Ceenmenuss o0 (dakTUYEeCKOM KolW4ecTBe YydeTHbIX 3amuceil  Ilomp3oBateneid,
3apeructpupoBadHbix B AC ®3]], moaTBepkIaeTcsa oryeTaMu O (PaKTUYECKOM MaKCHMaTbHOM
KOJIMUECTBE YYETHBIX 3alUCel 3a Ka)Iblil MecSI[ OTYETHOTO MepHoja BBITPYKeHHbIMH u3 AC
®3][. Ucnionautens BeIrpyx)aet Takue otdetsl 3 AC D3]], Ha mocieqHuid JeHb KaXI0TO
Mecsla 0T4eTHOro nepuoaa. @opma oTYETOB NpUBEAEHA B 1.7 HacTosiero [lpunoxenus.

CTOpOHBI IPHUIILIN K COTJIAIIEHHUIO, YTO:

e B pamkax Ycayru koa AS_FZD yueTHele 3amuMcu TOJNb30BAaTENedl  MOTHBIX
onHodamMunbleB (pamMunus, UMs, OTUYECTBO MOJHOCTHIO WIEHTHYHBI) YYHUTHIBAIOTCA H
OTUTAYMBAIOTCS KaK OJIHA yU€THas 3aIUCh;

e 00e3MMYEeHHbIE YYETHbIE 3allMCH, CO3JAaHHBIC [UIS pealu3alli HHTErPAlMOHHBIX
MEXaHHU3MOB C APYTUMHU CUCTEMaMH, yUeTHas 3aMUCh KOTOpbIX uMeeT npedukc «WS » He
YYHUTHIBAIOTCSI B PACYETe CTOMMOCTH U HE OIIAYMBAIOTCS.

3.2

Croumocts VYcmyr (xkomet  AS_FZD.Strategy) 3a  OTUeTHBI  TEpUOA

paccumThIBaeTCs Mo hopmyie:

rac:

Cf:ZKfiXPi

Cs —cTOMMOCTB paccunThIBAEMON Y ety 3a oT4eTHBIN nepuo (1 xsapran) (B T.4. HJIC,




B py0.);

i mersiercs ot 1 10 3 (3 Mecsa B KBapTaine),

Kf—  Qaktuyeckoe  konmu4yectBO  yu€THhIX  3anuced  Ilonmp3osarened  (wir.)
3apeructpupoBanHbix B KHIC B i-oM Mecsilie 0TYETHOTO KBapTala,

P; —cTOMMOCTb 33 eIMHHILYy Y CIYTH B I-TOM MecsIe (CKOPPEKTUPOBAHHBIN Ha
HETOJIHbIE MECSIIbI, B CIy4ae OKa3aHMs Y CIIYTH B TEYEHUU HETIOJIHOTO MECsIa);

P — CTOMMOCTB €TUHHUIIBI Y CIIYTH, IO KOTOPOH TIPOU3BOJIUTCS PacyeT, B COOTBETCTBHU
¢ 1. 2 Hacrosuero [Ipunoxenus.

Ceeneruss o0  (akTHYECKOM  KOJIMYECTBE Yy4YeTHBIX 3amucei  [lomb3oBaTernei,
3apeructpupoBaHHbIX B KHC, 110 KOTOpOIi pacCUnTBIBAETCS CTOMMOCTD Y CIIYT, TOATBEPKAAETCS
oT4eTaMH O (PAKTUYECKOM MaKCHUMAJIbHOM KOJHMYECTBE YYETHBIX 3alUCed 3a KaXKIbld MECSIl
oTueTHOro nepuoga BoirpykeHHbBIMU U3 KUC. HcnonHutenb BBITpYKA€T Takue OTYETHI U3
kaxaoi KHMC, mo koTopoi OKa3bpIBalOTCSA YCIYrdM, Ha MOCIEIHHN JEHb Ka)KJI0ro Mecsia
OTYETHOTO nepuojaa. GopMa 0TUETOB MpHUBEJIEHA B 1.6 HacTosero [Ipunoxenus.

CTOpOHBI IPUILUIM K COTJIAIIEHHUIO, YTO:

e B pamMKax KaxIol (omgHoW) VYciayru yuyeTHbIe 3alUCH I10JIb30BATEIEH IOJHBIX
omHo(amuibLeB ((hamMuins, UMS, OTYECTBO IOJHOCTHIO HMJICHTUYHBI) YYUTHIBAIOTCS M
OIIaYMBAIOTCS KaK OJIHA yYETHAsl 3aIUCh;

4 TIJIAHOBBI OBBEM OKA3BIBAEMBIX YCIIVT.

CTOpOHBI YCTAaHOBUJIN CJ'ICIIYIOH_II/Iﬁ IUTAHOBBIA 00BEM OKa3bIBAEMBIX yCiayr o JoroBopy:

IImanoBEIN TTOKa3aTENb,
Ne | Kog Ycenyrn Enununa tapudukanum KOJINYECTBO €IVHULL
(exxeMecsIuHO)
1 | AS FZD OJ1Ha y4yeTHasl 3alKCh M0JIb30BaTEsl, IIIT. 10
2 g\ys _FZD.Strate OpHa yyeTHas 3anuch M0JIb30BaTENs, IT. 10

OTBETCTBEHHOCTH 3a MPEBLINICHNEC YKA3aHHOI'O IIJIaHOBOTI'O o0beMa HeceT 3aKa3uuK.

@dakTH4eCKUl 00BbEM KaXJ0H OKa3aHHOM VYcCIyru 3a KaxAbld OTYETHBIA IEepUOJ
orpenensercss B COOTBETCTBUM ¢ M.3 Hacrosiuero IlpunoxeHus Ha OCHOBaHMM OT4YeTOB (1.7
Hacrosimiero [lpunoxenus) o (akKTHYECKOM KOJIMYECTBE €AMHHI] Tapu(PUKAIMH B OTUYETHOM
nepuoJie (nanee — MakTuyeckoe KOJIMUECTBO €IUHUII).

B cnyuae ecnmu DakTHUeCKOe KOJMYECTBO EIMHMII B OTYCTHOM IIEPHOJC IPEBBICUT
yKa3aHHbBIE B HACTOSAIIEM ITYHKTE corjiacoBaHHbie CTOpOHAMH IIJIAHOBBIC ITOKA3aTEINH MO0 JIF0OOU
u3 YCayr, TO pacueT pa3mMepa BO3HATPaXKICHUS M cladya MpHeMKa YCIyr OCYIIECTBISETCS B
COOTBeTCTBUM C 1.3 Hacrosimero Ilpunoxenus wu pasgenom 4 JloroBopa HCXOAs U3
DdaxkTHUEeCKOro KOJINYeCcTBa CANHUII. Taxkoe MPEBBINICHUC TIJIAHOBBIX IOKa3aTelIed He SIBIISIETCS
OCHOBAHHEM JIJIsl OTKa3a B MPUEMKe Y CIIYT U He nojnucanus 3akazuukom Y1/

CTOpOHI)I COTJIalIarOTCA, 4YTO B CJIydac MMPEBBIIICHUA IIJIAHOBBIX nokazareJiei (HHaHOBOFO
o0beMa) 1Mo OJHON/HECKOJIbKUM YciayraMm MakcumainbHas cToMMOCTh JloroBopa MOXeT ObITh
JOCTUTHYTa JI0 CpOKa OKOHYaHMs Iepuoja OKaszaHus Yciyr no JloroBopy, yKa3aHHOIO B
pasgene 1 HacTOAILIEro MPHIOKEHHUS, YTO MOXKET MPUBECTH K IMPEKPALIECHUIO OKa3aHUS BCEX
BUJOB YCIyr A0 OKOHYaHMs ONpeneiEéHHBIX JloroBopoM NEpuOIOB OKa3zaHUS YCIyr Io
JloroBopy, nake B TOM CiIydae €CJIM IJIAaHOBBIE MOKa3aTelu o0beMa YCIyr Mo APYyruM BUAAM
VYcenyr He jocTUrHyThL. B 3TOM citydae VicnionHuTens He HECET OTBETCTBEHHOCTh 3a HapyILIEHUE
CPOKOB OKa3aHHUs YCIyr B cilydae AOCPOYHOro okoHuaHus [lepnona oxasanust Yciyr B CBSI3U C
JOCTH>KeHHMEM MakcnManbHOM ctoumocTd [JoroBopa, yctanoBineHHoi B 11.3.1 /forosopa.

5 TTAPAMETPEHI YCIIVT

Hacrosimuit pa3aen onuceiBaeT 6a30BbIe MapaMeTphl Y CITYT.



ITonHbIA cocTaB, ONMCaHUE OKa3bIBAEMBIX Y CIYyT, pErJaMeHT B3aumozeicTBus CTOpOH
ykazansl B [Ipunoxxennn Ne2 (Cornamenne o0 oocmyxuBanun) u Ilpunoxenun Ne3 (Kartanor
VYcenyr) Jlorosopa.

5.1  IlapamerpsI kauecTBa

CTOpOHBI yCTAaHOBWIIM CJIEYIOIIME NTapaMeTphl KauecTBa Y cayr no /lorosopy:

Bpewmst Beinonnenus 3asBKu
Bpewms o
MakcumanbHOe*, [{eneBoil mokazaTeib
peakuuu s
NeKog Yenyrn B 3aBUCHUMOCTH OT IIPHOPUTETA, pad. yac. |KadecTBa ** okasaHus
RIS ENE crangapr | ycayru (K ), %
e, pal. yac. | KpUTUYHBIH | BBICOKHUH | CpeIHUI Hmﬁp yr lies1esoe/
1AS FZD 0,5 4 8 12 24 98 %
He
o AS_FZDStrate] 55| vemotp| 16 32 40 98 %
9y €HO

* - [oKaszaTejlb He IIPUMCHUM K 3asgBKaM THIIa «3anpoc Ha HN3MCHCHUC). 3anpocm Ha

U3MEHEeHHE Tocie UX 00paboTKU cOTpyAaHUKOM LleHTpa moanep Ku mepeBoasTcs B craTyc «B
OXKHJIAHUW JI0 COOTBETCTBYIOIIETO COTIACOBAHUS M TOCIEIYIOLIETO UX BBIMOJHEHUS. 3alIPOCHI
Ha M3MEHEHHUS MOTYT OBITh 3aKpbIThl lcmonHuTeNneM B OJHOCTOPOHHEM TOpsIKEe 0e3 HxX
BBINIOJIHEHUS B CiIydae UX HecoriacoBaHUs DYHKIMOHAIBHBIM 3aKa34MKOM, a TaKXKe B CiIydae,
OKOHYaHUs CPOKa JIEHCTBUS JOrOBOPA.

** - (akTHdecKuii MokazaTesnb KayecTBa okasaHus ycuyr mo kakmod Yemyre (Kpagr)
paccuuThIBaeTcs 1o hopmyie:
Kpaxr = 3gsc/3p X 100%
3gsc - KOJHMYECTBO 3asBOK, BBIIOJHEHHBIX 3a OTYETHBIA Tmepuox 0e3 MPEeBBIIMICHUS
MaxkcumanbHOTO BPEMEHH BBITIOJTHEHUS 3asBKH;
3p - o0111ee KOJTMYECTBO BHIMIOJIHEHHBIX 3aIBOK MO YCIYTe 32 OTYETHBIN MEPHO/I.

5.2  IlapameTpsl JOCTYITHOCTH

Bpemst mpemocTaBieHHs TEXHHUYECKOW MOMJIEPKKH MPUBEICHO B TaOmuie (Bpems
MOCKOBCKOE):

Llenesoit mokaszarens | Bpems npegocraienust | Bpems npemocraBieHus
Ne Kon Yenyru noctynHoctu* KHUC | rexHMYeCKO# TOAIEPIKKY | TEXHHUYECKOM MOIEPIKKU
(Myenesas), %0 B pabouue THU B Hepabouue THU
1 |AS_FZD 98% ¢ 04:00 1o 19:00 Her
2 |AS_FZD.Strategy 98% ¢ 07:00 o 19:00 Her

* - (pakruueckuit noxasarenb 1ocTynHocTH KMC ([payr) paccuutbiBaercs mo Gopmyie:
Z[(l)aKT = qll(b/qllu X 100%;
Y - oOOliee KOMMYECTBO YacOB B OTYETHBIM KBAapTaj, B TEYEHHE KOTOPOrO, CYyOBEKTHI,
umeroue npasa goctyna k KMC, mornu peanu3oBbIBaTh UX OECHpPENSTCTBEHHO B TEUCHHE
LIEIEBOIO BPEMEHH HOCTYIHOCTH (Y ), PUKCHpYETCS 1O TaHHBIM MOHUTOPHHTA ;
Y, (ueneBoe BpeMsi JOCTYIIHOCTH) - PACCUUTBIBAETCA MCXOASA U3 HOCTYNHOCTH 19*KkonmuecTBo
JTHEel B OTUYETHBIN kBapTal (o01ee Bpems 0e3 yueTa BpeMEHH TEXHOJIOTHYECKOT0 00CTyKUBaHUS
u miaHoBeIx pador (¢ 20:00 go 01:00 (MCK)), a Takxke 3a BBIYETOM 4YacOB MPOCTOS, BHE
BPEMEHHU IUIAaHOBBIX palboT, B ciy4ae €ClIM TaKue IMPOCTOM OTIENIBHO COTJIACOBAHBI MEXIY
Hcnonaurenem n @ yHKIMOHAIBHBIM 3aKa34YUKOM.

5.3  KowmmekcHas olleHKa KayecTBa OKa3aHHbIX Y CIyT

KonTtpons kauectBa o00cimykuBaHus 1O J{OroBOpy BBIMOJHSETCS MYTEM CpPaBHEHUS
(baKTHUECKUX U LIEJNEBbIX MTOKa3aTeIeH TOCTYIHOCTH YCIyT M KauecTBa UX okazaHus (1m.5.1 u 5.2
HacTosuero [Ipunoxenus).



Lleneroit

KOMILIEKCHBIN

IIOKa3aTciib

paccumThIBaeTCs o hopmyie:

Ka4dyeCTBa

QL[eJIeBOﬁ = (AueneBaﬂ + KueneBoe)/z
KowmmiekcHbIH MoKa3aTesb KadecTBa KaXIOH W3 yCIOyr 3a OT4eTHbIH mepuona (Qf)

pPacCUUTHIBAETCS CIEAYIOIIUM 00pa3oM:

QueneBoﬁ

KaKa0H

nus3

Yeayr

A) B ciydae, ecid (Upaxr + Kpaxr)/2 = Quenenon  YCIIYTa CUMTAETCA OKAa3aHHOH C

HaaJIC)KallluM Ka4€CTBOM.

Q; = 100%

B) B ciyuae, eci (Agawr + Kgarr)/2 < Quenenonr YCITYTa CUMTAETCS OKa3aHHOH co
CHW)KCHHBIM Ka4eCTBOM, B O3TOM Cjlydae B OTHOIICHHMH OKa3aHHBIX YCIYT IMPUMCHSICTCS
MOIIPABOYHBIN KOAPPHUIIUEHT.

IleneBoil KOMIJIEKCHBIN MOKAa3aTEIb KaueCTBa
Ne 0 Pazmep monpaBoyHoro ko3¢ puimenta
(QHEHEBOﬁ)’ Yo

1 98% 1

2 96% - 98% 0,95

3 94% - 96% 0,9

4 92% - 94% 0,85

5 0% - 92% 0,8

6 OTYETHBI

CropoHb! ycTaHOBWIM (POPMBI OTYETOB B COOTBETCTBUU C HACTOSIIIIUM Pa3eioM.

OrtueT 00 OKa3aHHBIX yciayrax 3a KaXJIbIii OTUYETHBIN IICpruoa HAITpaBJIACTCA 3a1<a3q1/11<y B

OopUrvHaje 3a noAnucbio OTBETCTBEHHOTO Jiniia VICTIOMHUTENS WU IPYroTro YIOJIHOMOYEHHOTO
JleranpHbld OTUET 3a KaXKIbIM OTYETHBIM TMEPUOJ HAIPABIISIETCS

muia  McnomHurtens.

OTBETCTBEHHOMY JIMITY 3aKa34yuKa I10 3JIEKTPOHHOM mouTe B hopmare excel.

6.1

6.1.1 Ortuer 00 OKa3aHHBIX yCIyrax

Otuets! g AC O3]1:

Otuer 00 OKa3aHHBIX YCJIYIrax 3a NEPHOA C

1mo

KominiekcHbIH IOKa3aTeb Ka4ecTBA YCJIYTH

KO»H yciayru Iéii?;ﬁj ﬂueﬂeBaH’% ﬂ(bawra% KueneBom% K(baKTa% QueneBoﬁ1% Qfa%
DaKkTHYEeCKOe KOJTUYECTBO YUETHBIX 3anuceil moJib3oBarTeJieil
X Haspaue SAnBapp 2022 Deppanb 2022 _ Mapr 2022
- Opranm3anus CHCTEMbI ITonp3oBar | Jlne | Ilomw3oBa | Jueut | [lomp3oBatr | JHE
enen™ nt* Tenen™ *x enen™ w**
3aka3 | Opranusanus >
YUK 1
3aka3 | Opranusanus Y Y
YUK 2
3aka3 | Opranuzanus > >




YUK

HTroro 3a
nepuoj

2

Tloamucu

CTOPOH

* - oJIp30BaTEIECH HA KOHEL MECIIIA;
** - moJis aKTHBHBIX JHEH B Mecsie (CymMMa 10 aHAJIOTHYHOMY MOKa3aTeso JIeTaIbHOTO

OTYeTa 3a MECSII)

6.1.2 JleTaabHBINA OTYET:

(JderanbHblii oTueT) PakTHYECKOE KOJMYECTBO YYETHBIX 3aUceill M0Jb30BaTe el 32 mepuo

c 1o
Haza| Yuetn SuBaps 2022 ®deppaiib 2022 Maprt 2022
Xonaun|Opranuzamu| HHE | as [Tonp3oBa | [Ine | [lonw3oBar | [uei | Ilosnb3oBar | [IHeit
r b Cucre | 3anmc TeneH™ n* eneir* ** enen™ **
MBI | b
3aka3 | Opranusa >
YUK mus 1
3aka3 | Opranusa >
YUK ous 2
3aka3 | Opranusa >
YUK us 3
Hroro 3a Y > >
nepuoJ

* - oJIb30BaTEIEH HAa KOHEL MECIIIA;
** - 071s1 aKTUBHBIX THEH B MecsIle (CyMMa M0 aHAJIOTUYHOMY IMOKa3aTesio IeTalbHOrO

OTYeTa 32 MECSIIT)
6.2

Otuets! s noacucrembl AC @3] (Crpaterus):

6.2.1 Ortuer 0 DaKTUIECKOM KOJHYCSCTBE YIETHBIX 3AIHCCH:

| OTtuer 00 0KA3aHHBIX YCJIYrax 3a Nepuoj ¢

1mo

KoMiuiekcHbIi OKa3aTe/b Ka4eCcTBa YCIYIH

Hazsanue

o ey CucreMsl

0,
AueneBaﬂf %o

rﬂq;aKT ’%

0,
KueneBoe’ %o

K(baKT!%

QueneBan% ny%

DdakTHYeCKOe KOJMYeCTBO YYETHBIX 3anuceil MoJib30BaTeJiei

Mecs 1 TOJI X oaguHr Opranusanu |Ha3zBanue Cuctemsl KonrdecTBO y4eTHBIX
i Bamucen
AnBaps 2022 uToro m1
Deppanb 2022 UTOTO N2
Hroro
[Toanucu ctopoH
6.2.2 JleranpHbli oTueT O DakTHUECKOM  KOJIHMYECTBE  YUYETHBIX  3amuceid
MOJIb30BaTeICH:
(deraabHblil 0oT4eT) PaKTHYECKOE KOJTHYECTBO YUYETHBIX 3anuceil MoJIb30BaTe el 3a nepuoa
c no

HasBanue Yuérnas

Mecsu u roa Xouaauur | Opranu3zanus KoanuectBo
Cucrembl 3anmuch




Hroro

JleTanbHbI OTYET — HE IIPELYCMOTPEH

auno (ML), UMEIOIIEe 3aMHTEPECOBAHHOCTh B COBEPIIEHMM CIEJIKH, U OCHOBAHUS, IO
KOTOPBIM JIMIO (KaXI0€ W3 JIMI), MUMEIOIllee 3auHTEPECOBAaHHOCTh B COBEPILECHUU CJIEJKH,
SBJISIETCSI TAKOBBIM: JIMIIO, MMEIOLIEE 3aMHTEPECOBAHHOCTh B COBEPIICHUHU CHEIKH: JIUIIO,
apisitonieecss KoHTposnupyommuM oM AO «HUIIC» - T'ocymapcTBeHHas Kopriopauus Io
COJICUCTBUIO pa3pabOTKe, MPOU3BOACTBY M KCIOPTY BBICOKOTEXHOJOTUYHON MPOMBIIICHHON
nponykuuu «Pocrex»; OCHOBaHUS, IO KOTOPHIM JIMIIO0, MMEIOIIEe 3aWHTEPECOBAHHOCTH B
COBEPIICHUH  CHAEJKH,  SBISETCS  TAKOBBIM:  MOAKOHTPOJIBHOE  JIMIY, HUMEIOIIEMY
3aMHTEPECOBAHHOCTH B COBEPILICHUH CJICJIKH, JIUIO SBIISETCS CTOPOHOI B CIIENIKE.




